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business logic into policy logic for machines. System administrators will
have to interface well with both humans and machines. The first genera-
tion of autonomic systems is already being put into use, and wise system
administrators will learn how they work early on. There are two reasons
for this: (1) because the technology will be demanded by their employers
sooner or later, and (2) so that administrators can join the nascent auto-
nomic computing design dialogue.

Some system administrators see autonomic systems as a threat to their
employment rather than liberation from drudgery. We believe this is an
unfounded fear if administrators are willing to make some adjustments: Let
go of the need to control the details of low-level configuration, trust but
verify, and learn to understand the business needs that will drive policy.

System administrators should consider autonomic computing to be a pro-
motion to a position of more responsibility and respect. Administrators
will become management consultants rather than technicians. No technol-
ogy can live without highly skilled troubleshooters, but the numbers of
these professions will likely dwindle as autonomic systems improve. We
believe the overall number of system administrators will probably not
decrease, because the number of machines being fielded and placed on the
Internet is increasing exponentially. No matter how smart the machines
get, there will always be a place for intelligent, adaptable, human system
administrators.
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